AMAN KUMAR

IT SUPPORT ENGINEER

6006448984 |Email ID:ankr7161@gmail.com|Linkedinwww.linkedin.com/in/aman-kumar54877b290 |Github.github.com/Ankr7161

Portfolio: aman.10n20.in

Summary

Seeking a role in IT support ,hardware and networking to contribute technical skills and problem-solving abilities.
Highly skilled and motivated Hardware and Network Engineer with 1+ years of experience in Developing, Hardware and IT services.
Implementing Websites , Proven expertise in troubleshooting, network setup, and IT support.

EDUCATION

GOVT POLYTECHNIC COLLEGE JAMMU

3-years diploma in CSE 2021-2024
INDIRA GANDHI NATIONAL OPEN UNIVERSITY Jammu Regional center
Graduation in BGA 2020-2023
DESTINY COMPUTERS Bari brahmana, Jammu
1-year Diploma in IT Education 2019-2020

CIIT (Tata Technologies)
1-months Certificate in IOT
SHER-E-KASHMIR (HSS)

Bikram Chowk, Jammu
Dec 2023 to Mar2024
Bari brahmana, Jammu

12" Class 2018-2019
SHER-E-KASHMIR (HSS) Bari brahmana, Jammu
10" Class 2016-2017

TECHNICAL SKILLS

Hardware: Troubleshooting hardware, maintaining computers, IP camera installation and printers configuration.
Networking: Network setup, configuration, and maintenance, networking protocols, routers, and switches.
Softwares: System and application softwares, Windows , Mac, Linux Operating Systems.

Software Proficiency: MS Word, MS Excel, MS PowerPoint.

Programming Languages: C/C++, HTML, CSS, JavaScript.

Frameworks: React, Bootstrap.

Other Skills: IT support, software troubleshooting, loT.

ACADEMIC PROJECTS

Full Classroom Computer Setup | 5th Semester Minor Project
¢ Created a full classroom setup of computers, connecting them to the internet.
¢ Configured and maintained network infrastructure, including routers and switches reliable internet access for all computers.

The Tea Company website | HTML/CSS/ JAVASCRIPT/ BOOTSTRAP https://github.com/Ankr7161/the-tea-company
¢ Designed, developed, and implemented the official website for Tea Producer,in Jammu and Kashmir
¢ Used bootstrap framework to ensure responsive and visually appealing design in the development of the website.

Tourist Guide Web App | MERN STACK/TAILWIND/HTML/CSS/JAVASCRIPT https://github.com/Ankr7161/travelguide
e Developed a web application to guide tourists using the MERN stack.
e  Utilized Tailwind CSS for styling, ensuring a responsive and modern design.
¢ Implemented features for location-based services, user reviews, and travel planning.
e Integrated various APIs to provide real-time information and enhance user experience.
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